Hotels and resorts always strive to deliver excellent service to distinguish themselves from competitors. Whether you deliver digital

communications to digital signs, video walls, or interactive kiosks, you can improve the guest experience, increase customer

engagement and satisfaction, reduce perceive wait times in queues, increase revenues and brand loyalty, and cut printing costs.
:D\MAQGLQJ DQG 'LUHFWRULHYV

/I c 9 Help your guests get where they need to go quickly with self-service touchscreen maps and directories.
YV /A 6KRZ SURSHUW\ DQG 5RRU PDSVY DV ZHOO DV ORFDWLRQV IRU HOHYDWR|
directories of rooms, events, personnel or departments, and give point-to-point directions on your maps.

Y o Event Schedules
2 Show daily event schedules pulled right from your own calendar system. You can also mount room signs
outside each room instead of using cumbersome signs and placards. Digital room signs can also show

messages to remind guests of quiet zones and break schedules.

Weather
3 :KHQ SHRSOH DUH RQ YDFDWLRQ ZHDWKHU FDQ PDNH DOO WKH GL*HUHQ
ZHDWKHU DQG 4YH GD\ IRUHFDVWYV WKDW DUH XSGDWHG DXWRPDWLFDOC

accordingly. Also, be sure to include the basics like the day, date and time.

Announcements
4 ! eoo 6KRZ QHZV DQG DQQRXQFHPHQWY LQ \RXU OREE\ RU WKH EDFN R]FH *XH

highlights of local attractions, while your personnel get messages with sales numbers and vacancy reports.
Separate playlists let you schedule messages to a single screen or to every screen on your property.

RQ VLWH GLQLQJ JDPLQJ DQG UHWDLO RXWOHWV WR GULYH VDOHV DGY
customer engagement. You can also sell ad space on your screens to local vendors for additional revenues.

Advertising
5 Increase revenues by advertising your services and amenities. Show still or video promotions for your

® (] Property Highlights
6 '. 6KRZ R \RXU SURSHUW\ KLIJKOLJKWV VR JXHVWV GRQ W PLVV WKH EHVW
- () photography paired with information about your pool, spa or business center, with available services,
hours of operation, and a phone extension to make appointments.

Brand Awareness
7 Use digital signs for reputation management. Promote loyalty programs, show your social media feeds to

gain followers and participation, or advertise your mobile app. Use touchscreen kiosks to allow people to
VLIQ XS IRU \RXU UHZDUGYV SURJUDP 400 RXW VDWLVIDFWLRQ VXUYH\V

Transportation Options
8 Make sure your guests travel to and from your property, and around the area, with ease. Show airline info,
SXEOLF WUDQVSRUW RSWLRQV 8EHU DQG WD[L VWDQGV RU QXPEHUV IR

UHFHSWLRQ DQG FRQFLHUJH VWD+ E\ R*HULQJ FDU UHQWDOV EXV WLFNE

Exchange Rates
9 |" International travelers account for a large chunk of hotel business. Display the latest currency conversion

rates pulled from the web so they update automatically on screens. You can show the current status of
NASDAQ, NYSE or S&P 500, the top gainers and losers, as well as individual stocks’ performance.

it's severe weather or a security situation, you can instantly override what's on your screens to show

Emergency Alerts
/I O In a crisis, people’s health and safety depends on the speed and the accuracy of your response. Whether
SUHGHVLIJQHG DOHUW PHVVDJHV ZLWK FOHDU LQVWUXFWLRQV IRU JXHVYV
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Transform the way your hotel communicates. 800.572.4935
For more information about digital signage solutions, contact us. WWW.VISIX.COm
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